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TERMS AND CONDITIONS

FIGURES SKATE BOUTIQUE
GENERAL POLICIES

Figures Skate Boutique holds a no-refund no-return policy as all custom designs, made to
order, and ready to ship items are final sale. Additionally, any items that have been worn
for events or practice can not be returned or refunded for any reason. Once a final invoice
has been paid the item is then deemed complete by the buyer. All alterations as well as
adjustments to the product will be subject to an additional charge from then on. All
comments, questions, or concerns need to be brought to the attention of Figures Skate
Boutique within 48 hours of the item being marked as delivered. Figures Skate Boutique
may reject the acceptance of any order for any reason.

We are not liable for any costs incurred or responsible for alterations completed by a third
party. Additionally Figures Skate Boutique is not responsible for any local import tax
charges, as well as any items that have been damaged, lost, or stolen during the shipping
process. Ship dates are a rough estimated completion date that is subject to change at any
time. Figures Skate Boutique is not responsible for any delays during the shipping process.
This includes but is not limited to postal strikes, delays with customs, or issues with
delivery. Detailed tracking information is included with every purchase.

We can not guarantee your complete satisfaction with our products and/or services.

MEASUREMENTS + FITTINGS

It is the responsibility of the buyer to ensure their measurements are correct as well as
accurate upon submission. Figure Skate Boutique does not take responsibility for any
inaccurate measurements provided, and is not responsible for ill-fitting garments that are
a direct result of the measurements provided. If you have any questions about taking
measurements please message me.

Buyers are not guaranteed a final fitting prior to payment or receiving their completed
item unless specified otherwise beforehand. Any concerns or issues must be expressed
within 5 days of receiving the final custom garment. Fittings are not guaranteed, nor are
they included in the cost of every design. Any major concerns regarding any custom
item(s) must be express immediately to resolve the issue.

PAYMENT

A non-refundable deposit must be paid in full prior to receiving any sketches. If an order
is to be cancelled for any reason after sketching, the deposit will not be refunded. All
custom garments and shipping costs must be paid in full prior to production starting.

Order cancellations or returns will not be accepted if a buyer changes their mind, does not

want the finished garment anymore, or refuses delivery. Proposed ship dates or fittings
will be forfeited if payments are not made within 30 days of submitting a request.

CONTACT INFORMATION

Please contact figuresskateboutique@gmail.com with any questions




OPTIONS AVAILABLE

CUSTOM SKATING
DRESSES

CUSTOM MENSWEAR

CUSTOM PAIRS
COSTUMES

CUSTOM ICE DANCE
COSTUMES

CUSTOM SHOWCASE
COSTUMES

CUSTOM COSTUME
ACESSORIES




CUSTOM ORDER FORM

Skater Name Today’s Date:
City Phone Number:

Postal Code/Zip Code: Email:

Province/State: Date When Skater Needs Dress:

Country: Date of First Competition:
Address:

Number of Costumes:

Event Cate g ory: *if you are submitting multiple deposits for multiple costumes please indicate that here*

Freeskate Short Program Pattern Dance Pairs Program Ice Show

Showcase Long Program Solo Dance Testing Other

Have you received a custom made skating costume before?

Are you familiar with how to measure for custom fit garments?

Would you like a fitting via mail prior to any embellishments
being put on the garment?

Will you need any gloves, tights, hair, or other costume
accessories?

Please include a description of what you would like your custom skating costume to look like. Please
make sure to be as detailed as possible including any colors, shapes, styles, etc that you would like for the
design. If you have any specifics regarding rhinestones please make sure to include those as well. If you do
not have any specific rhinestone details to include don’t worry about it. Additionally, please send any

visual reference images to figuresskateboutique@gmail.com if you have not already.




CUSTOM PRICING

(PRICES ARE LISTED IN USD - NOT INCLUDING TAX)

Please check off the option(s) that best fit your
desired budget for your custom design.

Girl’s Custom Skating Dress (12 years and under) $550-$700 $700-$950 $1,000+
Custom Skating Dress (Adult and Teen) $700-$900 $900-$1,250 $1,300+
Menswear (Top/Shirt Only) $400-$500 $500+

Menswear (Shirt and Pant Set) $500-$700 $700-$950 $1,000+

Unbeaded (Testing) Dress $400-$500 $500-$650

Please select all additional services that you would like added
to your custom design. Some of these services may be subject
to an additional cost and/or extended processing time.

Fitting via mail Custom hair piece Custom earrings

Custom gloves Custom mesh tights Express shipping via UPS or FedEx

Please select how you would like your garment to fit.
Tight (fitted) Light stretch Room for growth

If you selected “light stretch” or “room for growth” please indicate where you would
like the extra length if applicable.

Girth (length wise) Neck

Arms Shoulders

Torso Hips

Please specify any gloves, hair pieces, or other accessories
y any > s
you may want or need with your custom costume




DRESS DETAILS

Please include any additional costume details or inspiration if needed

Please include a link or MP3 adudio file for your program music so I can listen to it while I am sketching.

Please include any fabrics you would like used for the dress. You may leave this blank if you have no
specific preference for fabrics used.

Additionally please include in your email any personal sketches, references images, Pinterest boards, or

other visual references that may help express your vision.

**Please email the completed copy to figuresskateboutique@gmail.com **




MEASUREMENTS

Please provide all of the needed measurements below using the
measurement reference charts provided on the next few pages

L Chest/Bust (around widest point)
Waist (around the narrowest part)
Hips (around the widest part)
Shoulder to crotch (front side)

Girth (around)
Shoulder to wrist
Biceps (around)
Elbow (around)
Forearm (around)
Wrist (around)
Neck (around)
Arm hole (around)
Shoulder to shoulder (across front)
Shoulder to belly button (across front)
Belly button to knee
Front pant
(measuring across the pelvis, hip bone
to hip bone)
Back pant
(measuring across the butt at the widest
point, side to side)
Skirt Length
(starting at top of hip going down)
Leg hole (around)
Thigh (around the widest part)
Knee
Calf (around the widest part)
Inseam

Skater’s approximate height




HOW TO MEASURE

Please reference the charts below when taking your measurements. Measure each area 2-3 times then take
the average of each attempt. When measuring please make sure the tape measure is taught against the
body. Avoid having the tape measure too loose or too tight when measuring yourself. If you can place a
finger between your body and the tape measure it is too loose and the measurements will not be accurate.
Make sure to measure across the widest point of the bust and butt when measuring. Please reach out with

any additional measurement questions.

Girth is measured over the shoulder, across the highest point of the chest, through the crotch, and
threaded up the back to meet the starting point (around the body). The front pant and back pant are
measured across while the hip measurement is the full distance around the widest part.




SKATER PHOTO

Please include a full head to toe photo of the skater wearing form

fitting clothing (see photo example below for reference). I will use
this for color matching and to help create a design that flatters the
skater’s proportions as well as features. I will also use this to visually

reference measurements when creating the custom costume.

(photo example)

I understand that by sining this I am certifying that all of the above information is correct. I am aware that all
custom designs are final sale. They are not returnable, refundable, or exchangeable for any reason. Buyers are
responsible for any local tax required at the time of purchase or delivery. Any payment made towards the costume
including the deposit is final sale and can not be refunded for any reason.

Signature

**Please email the completed copy to figuresskateboutique@gmail.com **
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THANK YOU FOR YOUR
INTEREST IN A CUSTOM
SKATING COSTUME

FIGURESSKATEBOUTIOUE@ GMAIL.COM
ONCE SUBMITTED YOU WILL RECEIVE A
RESPONSE WITHIN 2-3 BUSINESS DAYS

WITH THE NEXT STEPS TO MOVE
FORWARD WITH YOUR DESIGN

FIGURESSKATEBOUTIQUE.COM 1@ FIGURESSKATEBOUTIQUE | WWW.FIGURESSKATEBOUTIQUE.ETSY.COM
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